TSM REPORTS

A ToTALLY NEW MANAGEMENT APPROACH FOR TSM

e REVOLUTIONARY WEB BASED SERVICE

® AN AUTOMATED PROCESS OF DOCUMENTING ACTUAL INTERNAL TSM
WORKLOAD METRICS AND STATISTICS

* A UNIQUE APPROACH TO TAKE CONTROL OF STORAGE
MANAGEMENT INVESTMENT

HIGHLIGHTS

* See actual statistics on how storage data moves

Totally facilitated via the web, no site visits required

No modifications required to examine current environment
* ldentify unseen opportunities for infrastructure savings

* Increase employee productivity with increased visibility

EXECUTIVE SUMMARY

Within minutes, TSM Reports can collect all the critical statistics from existing
storage management infrastructure. No details are left undiscovered. Storage
footprint on each client, daily backup, and archive and restore throughputs are
precisely measured and tracked to the TSM destination disk pools, storage pools,
copy pools and tape libraries. All management statistics are captured to analyze
the underlying data velocity characteristics of your overall storage environment.
TSM Reports works directly from actual site statistics, not only to model storage
management infrastructure today, but also justifying scalability for future growth.

TSM Reports documents actual workload requirements, helping you build a more
exacting infrastructure strategy. You can easily create a thorough knowledge base
to eliminate the guesswork normally associated with storage management sizing
requirements.
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TSM REPORTS 3-PHASE APPROACH:

1. Measurement and Analysis

Utilizing our unique data collection tool you upload site information to our secure FTP site.
Overnight, we analyze and transform the raw site data into meaningful metrics that depict all the
dynamic details of storage management infrastructure.

2. Review and Consultation

Our exclusive TSM Reports Package highlights the results of our site analysis findings. You can
easily reference graphical representations of all the actual volume-metrics we measured across your
storage management infrastructure. We don’t leave you to interpret the statistical results on your
own. Instead, one of our TSM analysts will personally discuss our findings with you.

3. Planning and Remediation

By helping focus technical skills on strategic planning and remediation, you (and others within your
company) will notice positive impact on the use of essential company resources. Open technical
issues become the basis of action items to incorporate into your internal storage

management initiatives.
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